Job Title: General Manager
Location: La Jicarita, Mora, New Mexico
Company: La Jicarita Rural Telephone Cooperative
About Us
La Jicarita Rural Telephone is a well-established, community-driven telecommunications company dedicated to providing high-quality services to our local community. As part of our succession planning, we are seeking a highly motivated and dynamic General Manager to lead our organization, working effectively with our board of directors to drive our future success.
Job Description
Position Summary
We are looking for an exceptional individual to lead La Jicarita Rural Telephone as General Manager. This role offers a unique opportunity for a candidate with a business or finance degree, regulatory expertise, experience in cable plant and fiber, strong communication skills, and proven people management abilities. The chosen individual will play a crucial role in shaping the company’s future.
Key Responsibilities
· Leadership and Strategic Planning:
· Collaborate with the board of directors to set the company’s strategic direction, ensuring alignment with organizational goals and objectives.
· Lead and mentor a diverse team, fostering a culture of excellence and continuous improvement.
· Drive initiatives to enhance company performance and community engagement.
· Regulatory Compliance:
· Maintain a strong knowledge of local and national telecommunications regulations.
· Ensure the company remains in compliance with all regulatory requirements and standards.
· Oversee the acquisition of necessary permits, licenses, and approvals for network projects.
· Financial Oversight:
· Work with the finance department to develop and manage budgets for network operations and service delivery.
· Identify cost-saving opportunities and ensure efficient resource allocation.
· Monitor financial performance to support sustainable growth.

· Network Operations:
· Leverage cable plant and fiber expertise to oversee network operations, maintenance, and expansion.
· Ensure network reliability, performance optimization, and prompt issue resolution.
· Collaborate with cross-functional teams to plan and execute network expansion projects.
· Communication and Collaboration:
· Communicate effectively with government agencies, contractors, customers, and the board of directors.
· Provide regular updates on network performance, operational milestones, and strategic initiatives.
Qualifications
· Bachelor’s degree in business, Finance, or a related field.
· Substantial experience in the telecommunications industry, with a focus on cable plant and fiber network operations.
· Regulatory expertise and familiarity with local compliance requirements.
· Ability to manage and lead teams, with strong interpersonal and communication skills.
· Exceptional problem-solving and decision-making abilities.
· High-level organizational skills, capable of overseeing multiple projects and tasks simultaneously.
Local Candidates Preferred
Preference will be given to candidates with an intimate understanding of the La Jicarita community and its market dynamics.
How to Apply
If you meet the qualifications and are excited about the opportunity to lead La Jicarita Rural Telephone and contribute to our growth and success, please submit your resume and a cover letter detailing your relevant experience and achievements. We look forward to your application.
La Jicarita Rural Telephone is an equal opportunity employer.
Application Deadline
Please submit your application package by October 3, 2025, to Michael Leyba at mjleyba@lajicarita.com. 

