LETTER OF AGENCY
This Letter of Agency (“LOA”), upon execution, authorizes Northern New Mexico Telecom (“NNMT”) to act as the undersigns’ (“Customer”) agent with regard to all matters concerning the Customer’s High Speed Internet telecommunications service provided by NNMT over La Jicarita Rural Telephone Cooperative’s (“LJRTC”) facilities.  

This LOA specifically authorizes LJRTC and NNMT to release the Customer’s pertinent records, billing and telephone service information to each other.  Furthermore, this LOA allows NNMT to be the responsible party on behalf of the Customer for all High Speed Internet service and provisioning matters.  
It is understood by the parties that the Customer will continue to deal directly with LJRTC with regard to any and all other telecommunications service matters not specifically related to NNMT High Speed Internet service.  
It is further understood by the parties that NNMT will not assume any Customer or LJRTC service performance or impairment liabilities associated with the High Speed Internet service covered by this LOA.  
This LOA shall commence on the date signed by the Customer below and shall continue until NNMT or the Customer terminate the agreement in writing, or until such time as the service is discontinued and all provisioning and billing activities have been completed.

It is understood that whereas in the event a Customer is a non- member of LJRTC, (pursuant to the Articles of Inc., and Bylaws), an authorized signature pertaining to the LJRTC Membership will be required and will be equivalently responsible for the terms and agreements of the Customer’s High Speed Internet Telecommunications service provided by NNMT.
It is understood by both parties that NNMT is not liable for damages to Customer owned equipment.  As such, Customer is responsible for protecting all ADSL equipment with a surge protection device.

__________________
______
__________________
______
Customer Name (Print)


Customer Signature

__________________
______
__________________
______
Address




Phone Number

__________________
______
__________________
______
Date





NNMT Authorized Signature
