
There is now a simpler way to pay your Internet and Phone Bill. Your 
monthly Internet and Phone bill will be merged into a single statement, 
allowing you to pay two bills in one, with only one transaction per 
month. It’s the simple way to pay. To pay your bill online or to find out 
more information, visit www.lajicarita.com.

You’re invited to the party!
Customer Appreciation Day 2016

Who: All La Jicarita customers and friends
When: June 24, 4-6pm
Where: La Jicarita main office 455 State Hwy Mora, NM 87732
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Enjoy music by El Trio Los Gallos, free food and 
activities for the kids!

New: Simpler Bill for NNMT Customers

-in- Two services | One bill

(575) 387-2216 | www.lajicarita.com
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Working together to 
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Call before 
you Dig
One call can save you money
It’s time for yard projects and whether you’re fencing, landscaping 
or building a deck, the law requires you to call 811 before you dig. 
This free call will tell utilities of your outdoor plans to ensure you 
will be digging in a safe place and not hit any underground cables. 
It’s free and it’s the law.

Step 1: Call New Mexico One Call (dial 811) and notify them of 
the area where digging is planned.
Step 2: New Mexico One Call then uses its computer system to 
notify members who have underground facilities in the area to be 
excavated.
Step 3: Members who have underground facilities in the area to 
be excavated have two working days to mark their whereabouts.
Step 4: Underground facilities at the excavation site are marked 
with markers, (stakes or paint) that are valid for 5 working days.
Step 5: The excavator can then safely start digging!
Step 6: If the excavation work is going to exceed 10 working days, 
call for relocates on the seventh day.

C Call before you dig

A Await the required time

R Respect the marks

E Excavate with care

P Pregunte y llame antes de excavar

A Aténgase al tiempo de espera

R Respete las señales

E Excave con cuidado 

History of the Internet

ARPA goes online

E-Mail is first used
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The word “Internet” is used  La Jicarita provides fiber to 
the home
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La Jicarita offers simpler billing for customers 
to pay their Phone and Internet bill in one
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AOL Dial Up

1993

The search engine of choice
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La Jicarita is proud to be your local provider of 
telephone services. 

We’ve been serving the Mora and Wagon Mound areas since
1965 with basic telephone service and throughout the years, have 
continuously brought you state of the art related services. La Jicarita 
has not raised rates for telephone services for more than 30 years 
and will continue, “working together to stay connected.”

Due to new federal regulations by the Federal Communications 
Commission (FCC), all telecommunication companies must raise 
rates for residential and business basic local service in order to 
maintain universal service funding. The rate increase will take place 
in stages over the next two years. As a way to adjust for this increase, 
La Jicarita will be including the voicemail feature into your phone 
plan, free of charge! This is a value of $4.95 (residential) and $14.95 
(business). Below is more detailed information about these new rates 
and when they will go into effect.

Effective June 1, 2016, La Jicarita Rural Telephone Cooperative will 
increase the monthly charge for residential basic local service from 
$16.20 to $18.00, an increase of $1.80. Business basic local service 
will increase from $25.78 to $27.58, an increase of $1.80. This rate 
increase relates to rules adopted by the FCC that requires residential 
rates to be at a minimum level or La Jicarita will lose funding from 
the FCC’s universal service fund (USF) program. A primary goal 
of USF is to keep local service rates in high cost areas affordable 
and comparable with rates in urban areas. The next increase will 
become effective June 1, 2017. 

For questions about the rate increase contact us
at (575) 387-2216 or visit www.lajicarita.com.

Rate Increase Effective June 1st


